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Abstract

The paper should have an abstract of not more than 150 words. The abstract should be understandable by
the general IS researcher who is not an expert in the topic area. The abstract should follow the “Abstract”
style as presented here.
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1 First level heading

Normal text . . .
Another text paragraph . . .
This is a normal text paragraph. This is a complementary sentence. This is a complementary sentence.
Here is a footnote.1 References should use Harvard citation style. For example, Markus and Robey (1988)
is an often-cited journal article. This is a reference to a book (Avison and Fitzgerald, 1995, p. 20). A
reference to a conference paper is Kude et al. (2014).

1.1 Second level heading

Normal text . . .

1.1.1 Third level heading (strongly discouraged)

Normal text . . .

1 Footnotes are not recommended; if used, they look like this.
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1.2 Figure

Independent
variable

Dependent
variable

Figure 1. Research model.

1.3 Table

Tables should be titled like the example shows below. The caption should always be placed below the
table. The table may not extend the margins.

Question Average 1992 Average 1999
1 How do you regard . . . 3.4 3.7
2 How do you . . . 2.7 3.4
3 How do you . . . 3.9 3.6

Table 1. Important table.

1.4 Lists

You can use lists, both unnumbered and numbered. They can also be nested. Here is an unnumbered list:

• This is an item in the first level list.

• This is another item.

◦ Here we are in the second level.

◦ This is another item.

• And a third item on the first level.

Here is a numbered list:

1. This is an item in the first level list.

2. This is another item.

a) Here we are in the second level.

b) This is another item.

3. And a third item on the first level.

1.5 Reference list

The list of references should look like the example below.
Please note that some of the references are not cited in the text. This is for illustration purposes only and
enforced by the \nocite{} command.
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